Nane: Edward Mat akonis

Class of works: | amwiting in support of Class #2 (DVD Regi on Codi ng):
Audi ovi sual works stored on Digital Versatile Disks ("DvDs") that are not
available in Region 1 DVD format and access to which is prevented by

t echnol ogi cal neasures.

Summary:

Di sc nane: Rudol ph the Red- Nosed Rei ndeer

I would Iike an exenption fromcopy protection in order to play the Sony DVD
"Rudol ph the Red Nosed Rei ndeer" on my conputer

My wi fe knows how sentinental | am about the old animated tv special, "Rudol ph
t he Red- Nosed Rei ndeer," so she purchased a DVD of sanme for ne for Christnmas
of 2002. Well, | was excited upon opening it, and | rushed to the conputer to
check it out. | put the DVDin ny DVD drive, waited for sonmething to happen,
but nothing ever did. | manually opened various prograns capable of playing

vi deo(W nDVD, DivX players, Wndows Media Player, Real Pl ayer) but nothing
happened. | opened W ndows Explorer to see what was on the disk, but it does
not even register that there is anything in there. So, a Christnmas dream was
destroyed; | amglad this was not purchased for a child ("W can't watch

Rudol ph, honey--the man who nade the DVD t hought we were going to steal it, so
he made it so we can't watch it!"). Oh, by the way--1 checked at Sony's
website about the copy-protection and they nore or less said, "if you're
attenpting to play this on a conputer and it won't play, too bad." They

of fered no remedy nor refund for non-playback of this product. This sort of

i gnorance cannot serve an al ready-besi eged industry in a good way.



