Kellie Heistand

Customers should have a legal right to remove digital rights management from purchased content for
the purpose of format shifting and backing up their files. Digital rights management essentially locks
the customer into one platform because DRM prevents them from converting from one ebook format to
another in order to read on another device. This is detrimental to competition. Also, many times
formats become obsolete and customers can get stuck with files they are unable to access anymore.



