Frank C. Carnahan
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Comment to proposed classes 4 and 5 — smartphones, tablets, and personal computing devices

I am a legal professional and have followed technology advances for over 40 years. | use technology
extensively in my profession and personal life.

I am most concerned about smartphones and tablets, but also other computing devices. There are things that
I cannot do as purchased that | want to do and once | have paid for the hardware | see no reason or purpose served
by preventing me to use it as | want. In particular jailbraking my iPhone allowed me to use a utility to rapidly
change configurations far easier and quicker than the defaults and saves me significant time each day. There are
utilities that let me use different format files and manipulate them that | cannot accomplish on a stock iPhone.



