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SUBMITTING QUESTIONS

To submit a question, use the Q&A dialog box in the lower
right corner. You may submit a question during any portion of
this webinar; however, questions will be answered at the end
of the presentation.

Please note: we may not be able to answer all questions
received in the allotted time. Thank you.
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WELCOME

_ Shira Perimutter
Register of Copyrights and
Director of the United States Copyright Office
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INTRODUCTION AND OVERVIEW

Denise Wofford

Director of Public Records and Repositories
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INTRODUCTION AND OVERVIEW

Sylvester Simpkins KanKan Yu Shawn Gallagher Nick Bartelt
Head, Recordation Section Management and Management and Attorney-Advisor
Program Analyst Program Analyst
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WHY MODERNIZE?

Where We Are Today

* One of the few paper-only processes
remaining

« Manually process receipt and payment
« Manually ingest titles
« Long processing times

« Qutdated IT systems unable to keep
up with customer and Office needs
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KEYS TO SUCCESS

Build features
that reflect

Emphasize
user needs

positive user
experience

Modernize
all aspects of
recordation

Build
cohesive
Establish visual
regular experiences
communication
channels

Align with

long-term

Copyright
Office

modernization
Build strategies
incrementally
with flexibility

and scalability
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GOALS FOR RECORDATION MODERNIZATION

Pilot Release

» Test new ideas and concepts
In a limited environment

* Preview what a modernized E X
system could look like when O E X
there’s emphasis on collaboration -

and user experience

« Contain a subset of services that Test Preview Services
will be available to a limited

number of participants
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SINCE OUR LAST MODERNIZATION WEBINAR
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SPECIAL PILOT PROGRAM RULES

p
February
2020

» Supplemental
interim rule
governing
pilot program.
37 CFR
§§ 201.4(h),
201.10(f)(6).

 April
2020 (launch)

* Most transfers
and
documents
pertaining to
copyright
under section
205

\

p>
July
2020

+ Certain
non-English
language
indexing
information
permitted

P
August
2020

 Redacted
documents
allowed

/October
2020

* Non-English

language
. documents

allowed

Copyright

United States Copyright Office



M ET RI CS As of September 30, 2020
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OUTREACH AND FEEDBACK As of September 30, 2020

 Orientation webinars

* Monthly webinars

* Live triage and hotfixes
* FAQs and video tutorials
« Remitter portal survey
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UPCOMING ACTIVITIES

‘ Continue to support the phased pilot rollout

. Continue to address feedback
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PATH FORWARD

Pilot Full System
Launch Today Available to
Release 1.0 Release 1.2 Public

D

Pilot Releases

Test new ideas and concepts in a limited
environment

Preview what a modernized system could
look like when there’s emphasis on
collaboration and user experience

Contain a subset of services that will be
available to a limited number of
participants

Regular Releases for Pilot Group

Full Release

* Reduce the recordation processing time but still
produce quality public records

Be flexible, scalable, and adaptable to all
stakeholder needs

* Provide a cohesive experiences for a full suite of
recordation products and services
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COLLABORATION OPPORTUNITIES

recordation-pilot@copyright.gov

Stay connected for research and usability testing opportunities.
Share this email address with others who are interested in collaborating with the Office.
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Questions?

To submit a question, use the Q&A dialog box in the
lower right corner.

Please note: we may not be able to answer all questions
received in the allotted time. Thank you.
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Copyright Modernization

€ »

What is
Copyright Office Resources
Modernization? Copyright Office Quick Facts

Documents

Learn More

Contact Us

Modernization is transforming the Copyright Office

Attend our next webinar to learn more and ask questions

For More Information:

Enterprise Modernizing Historical Non-IT
Copyright Supporting Public &, Office

System IT Systems Records Modernization copyright.gov/copyright-modernization

Overview Overview Overview Overview

Registration Copyright Office Process

Business Intelligence (Bl) =
Recordation Organization

Public Information Office
Online Public Records Culture

Asset

Send Questions to:

Licensing

Subscribe | Twitter | YouTube | Blog | Take our Survey

askcmo@copyright.gov

About Us Nows Law and Guidance Policy Issues
Ovenview Fedoral Register Notces Copyright Law Poicy Studes
Loadership NowsNot Rogulations Logislatve Devolopments
Resources and Education Congressional Hearings
Academic Partnerships Compendium International Issues U.S. Copyright Office
Internshiy Fe Jister':
ps ol ReUlatis Bosectee 101 Independence Ave. S.E.
e L ContactUs Washington, D.C. 20559-6000
Ringer Felowship (202) 707-3000 or 1 (877) 476-0778 (tol froe)

— Gopyrlg' ht

United States Copyright Office



