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Agenda

Opening Remarks....................................... MariaStrong, Acting Register of Copyrights
Bud Barton, ChiefInformation Officer, LOC

Enterprise Copyright System Overview......... Natalie Buda Smith, Chiefof Design, LOC
Sarah Garske, Deputy Director, Copyright Modernization Office, Copyright Office

Recordation Application Demonstration......... KanKan Yu, Recordation Product Owner, Public Records and Repositories,
Copyright Office

David Neil, Senior Designer, IT Design & Development, LOC

Public Records Application Demonstration..... Shawn Gallagher, Public Records Product Owner, Public Records and
Repositories, Copyright Office

Carlos Alvarado, IT Specialist, IT Design& Development, LOC

Registration Application Discussion................ Rob Kasunic, Associate Register and Director of Registration Policy and Practice,

Copyright Office
Natalie Buda Smith, Chiefof Design,LOC

Q& A . Maria Strong, Acting Register of Copyrights
Bud Barton, ChiefInformation Officer, LOC
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Speakers

Maria Strong Bernard A. Barton Jr.
Acting Register of Copyrightsand Chief Information Officer
Director of the U.S. Copyright Office Library of Congress
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Modernization will Transform the Copyright Office

Modernization is transforming the Copyright Office

O

Enterprise — ]| Modernizing Q Q Non-IT Office
Copyright i _|' TH]] Supporting IT " Modernization
System ; ] Systems Q Q
(> (>

Overview Overview Overview

Registration Business Intelligence (Bl) Process

Recordation Public Information Office Organization

Online Public Records Asset Tracking/Warehouse Culture

Licensing
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ENTERPRISE COPYRIGHT SYSTE
OV ERVIEW
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Speakers

Sarah Garske Natalie Buda Smith
Deputy Director Chief of Design
Copyright Modernization Office Office of the Chief Information Officer
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Enterprise Copyright System (ECS) — Vision

WBW P User- Centered

A Centralized
facilifate" V1) work | _
Officed) userieons w'f"aﬁe Bt All Copyright Functions

‘Pﬂw&ﬂe M Consistent Interface

wuﬁmﬁonjwfmﬂde Shared Services
support
AN . Improved Technology
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Enterprise Copyright System (ECS) — Goal

The goal is to develop a new enterprise IT system that integrates
and improves all of the Office’s technology systems, which we are
calling the Enterprise Copyright System (ECS). Specifically, the ECS
will include the Office’s registration, recordation, public record, and
licensing IT systems, among other functions.
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Enterprise Copyright System (ECS) — Guiding Principles

P, £

Feedback

Iteration
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Enterprise Copyright System Uses Shared Microservices

Search

Authorization Services
Event Services

Services

B Notification
Services

Messaging &
Correspondence

Payment Services

Services




Enterprise Copyright System Uses User-centered, lterative Approach

Research

I-IBIIAII'”B“'“‘ Questions may be submitted at any time through the Q&A Panel on your screen 11
OF CONGRESS



Enterprise Copyright System Uses Agile Methodologies
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Enterprise Copyright System Uses Scaled Teams and Tools

A 4 - ECS_Master Design Library = All pages v
rds * Projects = [ssues = = Git= Create
Label Label da Smith's Addgadget | Edit layout
Checkbox Item Radio Item
-
tream BEFBD You currently have no Issues assigned to you. Enjoy your day!

vas found
m/checkbox/selected/disabled m/radio/selected/disabled Projects

Login
@ I&F Portal (IF) @-r- @ 503 - Production Information o= @ 557 Contracts and Grants MES ¢ ‘}_

s _ s L aTanya Hawkins Control System 2 (PICS2) (CGD) Data Visualization Tool
=

Open Issues Lead Stephanie Allen Implementation (CGCDVTI) .se
tream E R E (by preceity'} Open Issues Lead Butch Lazorchak
BEHD {2y priarity) Open Issues
{by peiority)
<orgia Gkoulgkountina updated the Rank of
EP-554 - Update Table of Unconstitutional Laws
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filfred Odero ediled Floor Activily, and House And @ 567 - Audio Visual Collection U~ h (5 @ 614 VCC Enhanced Browse O & @ 616 - PIO Contact Center MRS £
enate In Session datafctivity Streams Management Systam (AVCMS) (AVCMSA) and Search (VERS) Modernization (PCCM)
fiew change) Lead Francesca Abi Lead Deena Ried Lead Deena Ried ant.
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{by pricily) (by priority) (by pricrily)
_ . Description PO Conlact Center Modemization
eorgia Ghoulgkountina updated the Flagged of
EP-554 - Update Table of Unconstitutional Laws
ith laws prior to 1971
3 1 Q0IAM  Commant  Vote  Walch
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- Atlassian tutorials
= The dashboard
- The space directory
= The space sidebar

REPO RT = Keyboard shortcuts

+ YouTube tutorials

Request a New Culiauuiaton site (Confluence) via Service Now (you will need to login to see the form).

Report an issue in your Gonfluence/JIRA Platform by putting in a ticket through Service Now (you will need to login to see the form). * Confluence 101 | Getting started . ...
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Enterprise Copyright System Builds Consistency and Efficiency

e User feedback and testing is central to
the User Experience

 Implementation of a Design System
* [terative continuousimprovement

e Consistency builds trust, familiarity,
and ease of use

e Accessibility throughout design and
development
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Enterprise Copyright System has Continuous User Research

Formative

e User feedback in the Design phase with
wireframes and prototypes

Research

* |Input before development to improve
Ideate quality before code

Summative

e User feedback through usability testing,
Prototype ad hoc user feedback, and metrics

e User feedback for continuous
improvement
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RECORDATION MODERNIZATION
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Speakers

KanKan Yu David Neil
Recordation Product Owner Art Director,
PublicRecords and Repositories Lead User Experience Designer
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What 1s Recordation?

e Different from Registration

e Records transfer of copyright
ownership
e Benefits to Recordation Include:
e Public Record
* Priority
 Constructive Notice

I-IBIIAII'“BM“ Questions may be submitted at any time through the Q&A Panel on your screen
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What 1s Recordation?

M | @F
HRONES

V3581 D609

DT

For good and valuable consideration, receipt of which is acknowledged, GEORGE
R.R. MARTIN (“Owner”) assign to Home Box Office, Inc. (“HBO”):

1. Exclusively, in perpetuity and throughout the universe the sole and
exclusive feature motion picture, television (including, without limitation, serial and
series rights), prequel, sequel and remake rights, certain electronic, interactive, Internet
and certain other computer, cable, on-line and wireless media rights, to the extent known
or hereafter devised, and all allied and subsidiary rights, including limited seven thousand
five hundred (7,500)-word publication rights solely for.advertising, publicizing and
explonahon puxposes, m and to that certain Ilterary work written by Owner entitled A

S

744 = “4\ .'
all revisions, adaptanons d:amshzatmns and trans]auons thereof snd addmons thereto
and the title, theme and characters thereof;
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Why Modernize?

Where we are today

* One of the few paper-only processes
remaining

 Manually process receipt and payment

e Titles are manually ingested

* Long processingtimes

e Qutdated IT systems and unable to
keep up with customer and Office
needs
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Keys to Success
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Goals for Recordation Modernization

Pilot Release(s)

e Test new ideas and conceptsina
limited environment

* Preview what a modernized L B — X
system could look like when ®) D - %
there’s emphasis on collaboration ')

and user experience

e Contain a subset of services that Test Preview Services

will be available to a limited
number of participants
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OF CONGRESS

22



Goals for Recordation Modernization

Full Release

 Reduce the recordation processing

time but still produce quality public
records

* Be flexible, scalable, and adaptable ) 2
to all stakeholder needs — 4

 Provide a cohesive experiences for a
full suite of recordation products
and services

Reduce Flexible Cohesive

I-IBIIAIIY“BW"’ Questions may be submitted at any time through the Q&A Panel on your screen 23
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User Centric Design

 Engaged users throughout
the process to gain insight
on how they navigate the
recordation process

“How would you use this?”

e Understand how they work,
their priorities, and what
obstacles they encounter
within the application

“Is this intuitive?”

® DeSigned jOUrn ey maps User Journey Map — Remitter (Public Facing)
from user input and L _
. [_] 4
gathered feedback to refine @ - {— -

and validate the process
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User Centric Design

e Conducted user testingon
critical parts of the application
and gathered feedback

e Observed and recorded “real users”
interacting with the recordation
application

e Discovered varying requirements
between users regarding document
certifications and levels of help

e Applied those findings to better
organize information, giving users
a voicein the process

“How does this solution work for you?”

Document

Under the Copyright Act, the U.S. Copyright Office accepts certain types of documents for filing and indexing into the Office's

public records. This service is called recordation.

Recordation type

@ Help Help: Document X Close
~ Expand all
0 Help » Recordation Type

To begin the the type of

@) Basic/205

Upload a document

you would like to make :

~ Upload a document

o Help ~ Document Certifications

Please upload the document you would like to record with the Copyright Office.

Check that your decument adheres to the requirements in section 205 of the Copyright Act and section 201.4 of the Copyright
Dffice's regulations. For example, the transfer or other document pertaining to a copyright must be signed, complete, and legible.

MNote: The Copyright Office currently is only accepting unredacted English-language decuments. To record a redacted document,
non-English-language document, or an English-language document containing non-English indexing information, please use the

paper submission option.

Upload a file:

File Name: [:.I V9508 D131 copy._pdf

Click here to upload a document or to replace an existing one. You may
box

Acceptad file type: PDF / File size limit: 10 MB

Document Certifications

You are required to make two certifications about the uploaded documen
certify that your document is a true and correct copy of the original. The F
that your document meets the eligibility requirements for recordation.

True and correct copy certification

| certify under penalty of perjury under the laws of the United States of An
Copyright Office for recordation is, to the best of my knowledge, a true an

@) Yes, | hereby make this certification

Mo, | cannot personally make this certification, but wish to upload a *
than an “Official Certification™)
Mo, | cannot personally make this certification, but wish to upload an

True and correct copy certification

The first certification pertains to whether the
submitted document is a true and correct copy
of the original document. This certification is
required because the Copyright Office
considers all documents submitted

alartronicalb theooah thie evetam to ha coniae

Usability testing with external stakeholders

OF CONGRESS
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User Centric Design

User experience activities are conducted
ahead of developmentto guide and
inform the project

Design of the search featureis a good
example of engaging different groups
with varying needs

Discovered that users had varying
requirements and expected specific sets
of results

By understanding their expectations, the
team provided results-based filtering to
their target results

Shared designs to inform and update
other modernization projects

Search results

B Save this search query

Results for: Demo User

Showing results 10 of 21 from: | last 3years ~| Sortby: | Newestfirst v

1. SR185

Type: Basic Document type: Other Status: In Review

Parties: Wells Fargo Bank Northwest, N.A.; and DecisionOne Corporation

Works: ATP; ATP :188.1; ATP: 850502-F; Best AOS 411-3; Best AOS 412.1;

Best AOS 412-2; Best A0S 514-1; a3)
Submission Date: 03/17/2020 Submitter: Demo User003
Found under: Service Request, and remitter

2. SR182
Type: Basic Document type: Other Status: In Review
Parties: Wells Fargo Bank Northwest, N.A; and DecisionOne Cerporation (2)
Works: ATP; ATP:188.1; ATP: 850502-F ; Best A0S 411-3; Best AOS 412.1; a3)

Best AOS 412-2; Best A0S 514-1;
Submission Date: 03/17/2020 Submitter: Demo User017

Found under: Service Request, and remitter

Filter by date

" Apply filter

Select date type

Select date:

From | mm/dd/yyyy

Select date:

To mm/dd/yyyy

7y Clear filter

3. SR177
Type: Basic Document type: Assignment Status: In Review
Parties: Wells Fargo Bank Northwest, N.A.; and DecisionOne Corporation
Works: ATP
Submission Date: 03/17/2020 Submitter: Demo User011

Found under: Service Request, and remitter

4. SR178
Type: Basic Document type: Other Status: In Review
Parties: Wells Fargo Bank Northwest, N.A;; and DecisionOne Corporation
Waorks: ATP
Submission Date: 03/17/2020 Submitter: Demo User010

Found under: Service Request, and remitter

5. SR176
Type: Basic Document type: Other Status: In Review
Parties: Decision20ne Gorporation; and Wells Fargo Bank Northwest, NA
Works: ATP:188.1
Submission Date: 03/17/2020 Submitter: Demo User012

M

Filter results

" Apply filter

Recordation type

Basic
Status

In Review
Deleted

Rejected
Approved

Under Correction
Withdrawn

Draft

Correction Requested

Document type

Assignment
Other

) Clear filter

Mortgage / security agreement

Change of name

Change of address

Cunlumiva linansa

OF CONGRESS
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Modernizing all aspects of Recordation

e 2013 Register’s Special Project
for Technical Upgrades to
Registrationand Recordation

e 2014 Transforming Document
Recordation at the United States
Copyright Office (Brauneis)

e 2018 Registrationand Recordation
Outreach

IIIIIIIIIIIIIIIIIIIIIIIIIIIIII

i

Modified U.S. Copyright Office
Provisional IT Modernization Plan

I-IBIIAII'”B“A“ Questions may be submitted at any time through the Q&A Panel on your screen
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Pilot Overview

What is included in the initial pilot release?
(Limited functionality)
e Account Management (Self-service)

 Online submission for complete Basic (Section 205)
English document

Applications

 Online payment collection

e Streamlined examination features for Copyright Staff

e Online status tracking

e Digital certificate and numbered document
available when filings are approved for recordation

e Centralized messaging center for
correspondences

* Notifications and alerts for key events

e Search

I-IBIIAII'“B““ Questions may be submitted at any time through the Q&A Panel on your screen 28
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Remitter Portal: Dashboard

Centralized messaging
center to avoidlosing
track of correspondences

Notifications to keep remitters up to date onimportant events

Applications

Messages

Applications

All (34) Flagged (0) Drafts (1) Pending (10)

QA& OV

In review (14)

'~

Record a document

Closed (9)

Start recording documents
with a
single click

Status synced with

Manage your profile All applications @ Heo =y
. g y P 7 e examination process
organization, or deposit Notifications I
Display applications assigned to:
aCCOUI’ItS Search _ Q Hide withdrawn & rejected applications
Type Reference # Works (total number) Status Application detail
Assignment SR130 Could Be With Me; Use Me (2) In review Submitted: 03/02/2020
Assignment V300000040 Alex, Inc. - season 1 (1) Pending approval Submitted: 03/02/2020
p . .
k";r’e‘g;ﬁf Security  gpq9s Egm‘;g;‘;:;'g:;;g;:;"gf:ﬁ'i‘dm (14)  Inreview Submitted: 02/27/2020 User’s appllcatlons
rgorre‘g;%if Security  y30000D034 1917,1917; THE BFG (12) Pending approval  Submitted: 02/26/2020
rg"rggfn%?‘{ Security 300000033 THE BFG; BIOS; A DOG'S PURPOSE (9) Pending approval  Submitted: 02/26/2020
]
I.IBIIAII'”B“““ Questions may be submitted at any time through the Q&A Panel on your screen 29
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Remitter Portal: Complete an Application

Application progress

Application form

e Designedto
incrementally guide
the user through the
recordation process

e Conducted usability
testing to improve
design and layout

Documents Parties + Works Contacts

Document

0 Help

Help: Document X Close

Under the Copyright Act, the U.S. Copyright Office accepts certain types of documents for filing and indexing into the Office’s
public records. This service is called recordation.

© Hep

Recordation type

~— 7~ Collapseal

A Recordation Type

To begin the application, indicate the type of recordation you would like to make :

@) Basic/205

0 Help

Upload a document

Select Basic Document if you are submittinga
document that is a transfer of copyright
ownership or other document pertaining to a
copyright that is recordable under section 205 ¥
of the Copyright Act and section 201.4 of the

Please upload the document you would like to record with the Copyright Office.

Check that your document adheres to the requirements in section 205 of the Copyright Act and section 201.4 of the Copyright
Office’s regulations. For example, the transfer or other document pertaining to a copyright must be signed, complete, and legible.

Mote: The Copyright Office currently is only accepting unredacted English-language documents. To record a redacted document,
non-English-language document, or an English-language decument containing nen-English indexing information, please use the
paper submission option.

Upload a file:

Copyright Office’s rejulations

A transfer of copyright ownership is an
assignment, mortgage, exclusive license, or
any other conveyance, alienation, or
hypothecation of a copyright or of any of the
exclusive rights comprised in a copyright,
whether or not it is limited in time or place of
effect, but not including a nonexclusive license.

A document pertaining to a copyright is any

File Name: ([] V9908 D131 copy.pdf

Click here to upload a document or to replace an existing one. You may also drag and drop a file from your desktop to this
box.

Accepted file type: PDF / File size limit: 10 MB

document that has a direct or indirect
relationship to the existence, scope, duration,
or identification of a copyright, or to the
ownership, division, allocation, licensing, or
exercise of rights under a copyright. That
relationship may be past, present, future, or

Document Certifications

© Help

“ Upload a document

You are required to make two certifications about the uploaded document. The True and Correct Copy certification asks you to
certify that your document is a true and correct copy of the original. The Recordation Eligibility certification asks you to certify
that your document meets the eligibility requirements for recordation.

v Document Certifications

N

On-screen help

3 levels of help

* In-lineinstruction

* Flyout panel to provide
additional help content

* Linksto external sources
for additional details

Help text writtenin plain
English

OF CONGRESS
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Remitter Portal: Upload Works

Allows remitters to upload
works

N\ Sample file

Verify a completed multi-
title template file as soon as
it is uploaded.

| Template validator provides
location and meaningful
Errors in the title spreadsheet desc ription of the errorto
assist with issue resolution.

A Warning: The following errors were found while pr ing the spreadsheet, No titles were added to this application.

Row Column Column label Error description
1 1 Al Sample
description
I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen 31
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Remitter Portal: Pay and Submit

Review application

Online payment collection

Pay & submit el i i

ay & subm o Preview the entire
Select a payment method @el | Cortify & checkout @ e application, along with
@ Pay.gov - credit card, debit card, or ACH ;::i;?:ssignmem; (1) works Uploa ded fileS

Deposit account Special handling /_

Total for this order: $645.00

Order summa Help R H
v ® Crttyng suthary e 057 Preview what will be
Basic | Assignment | SR# 159 Review application __+Tcertify under penalty of perjury under the laws of d I S pI a yed tO t he p U bI I C, If
1 i Party 1- TANO MANO FILMS, INC.; TAHTAHLONIAN PICTURES, INC. the United States of America that | have the . .
RequeSt Specla I ha ndllng Party 2 - TWENTIETH CENTURY FOX appropriate authority to make this submission to the pUbIIC reco rd IS
. 1 works the U.S. Copyright Office and all submitted
services information is true, accurate, and complete to the a pproved
best of my knowledge, information, and belief, and
(as needed) Special handiing type i provided n good fi
provided in good faith.
Pending or prospective litigation ®) Yes, | hereby make this certification
Justification No, | cannot make this certification

Demo text: Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse sollicitudin, lorem eu hendrerit volutpat,

I understand that any falsification or
enim ante pretium eros, non finibus erat justo ultricies velit.

misrepresentation made to the U.S. Copyright
Office may subject me to civil or criminal liability.
By signing my name below and making this
submission, | acknowledge that | have read and
agree to these conditions,

Remove special
handling

Breakdown of fees for a

. L Foo braakdown @rep | s Electronic signature
given application /
Fee type Amount e.g., John Doe

Base fee $95.00
Special handling fee $550.00
Total $645.00

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen 32
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Remitter Portal: Application Review

Application review for SR #141 ® Close @ Help
Created on: 03/02/2020 Submitted on: 03/02/2020 Status: Inreview Expected recordation date: 03/02/2020
This contains information about your application The files that were uploaded as part of the application process, and any other items related to this
Centralize all related files S ettt e R —— e
If you have not registered your work and would like to do so, please click the following link: Register this work with the .S, Copyright Office E
. Choose an action for this application (e.g. withdraw, correct, or duplicate):
S?S\\;;Ig:jizttthhee ;?f?;';t(eer seteet Payment confirmation(s)
p . g Payment information @ Hebp
document, upload files)
Transaction type Payment date Settlement date Payment source Transaction 1D Amount
Fee Service 03/02/2020 03/02/2020 DA#4 211 $155.00
Can preview what the public
record may look like if the Fee breakdown
application before the application e o
a pproved Total $155.00
Application documents @ Help
See resulting files when the applicationreview: [ Applicaton eviews 141 pef
applicationis approved (i.e. Documenttorecord:  [§) V99260100.pdr
certificate, numbered document, Supporting documents @ e
and Ilnk to the pUblIC Catalog) Certification — Authority to a ecordation Eligibility Certification form, pdf
submit recordation:
Certification — True copy: B True and Correct Copy Certification form.pdf

Recordation documents @ Help

Preview public record: a Preview public record# 141, pdf

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen 33
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Recordation Workspace

Workload management

capabilities
Case Assignment
C I . d Get more cases .
entralize Automated sorting and case
correspondence / Applications © basic-trainee overview assignment based on staff
messaging center Accounting Workload skills
Progress: Mot started (4) Started (0) Inprogress (0) Approve or reject (0) QA (0)
Flagged: SH (0) Pauged (0)
Reports |RD / Some case assignments are
Assign selected to: : Display: = Assigned s a uto ma t i C
Reports | Accounting
N (:‘Ee Re[er#ence Doc type Parties and Works SH QA Progress Status |
205 SR 84 Assignment ~ Sony Pictures Television Inc.; Twenty  (2) Not started RD Ownership
Alex, Inc. - season 1 (1)
205 SR 87 Assignment ~ TAHTAHLONIAN PICTURES, INC.; TAN' (3) Mot started RD Ownership
Robust search capabilities JACKKNIE (1) x SR status mapped to
205  SR97 Assignment  + TAHTAHLONIAN PICTURES, INC.; TAN! (3) Not started RD Ownership remitter porta I
JACKKNIFE (1)

205 SR108 Mortgage / Se.. ~ Lulu G.; Wells Fargo Bank (2) Mot started In Examination

ATP; ATP : 188.7; ATP: B50502-F ; Best ADS (13)
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Pilot Program Participants

e Participantsare scheduled to access
the system in multiple waves,
allowing the Office to gauge the
performance of the system and
support pilot users

e Participants were selected based on:

* Number of documents and titles
submitted over the past two years

e (Categoriesfromuser outreachin 2018
* Industry categories notrepresented by
other criteria

e Recordation-pilot@copyright.gov

3 Party

Intermediary
Music

Publishing
Music Label

Publisher

Law Firm Entertainment

I-IB“AII'”B““" Questions may be submitted at any time through the Q&A Panel on your screen
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mailto:Recordation-pilot@copyright.gov

What's Next

N -
Collect and address pilot user feedback
\ _ |
Plan and conduct user research activities & collaborate with stakeholders
for usability testing
.
Design and develop Section 205 - Redactions & Non-English Documents
| T ) )
Design and develop Notices of Termination
1 B _
Design and develop paper submission workflows
. N |
Continuous integration efforts with other Copyright applications and
platforms as they modernize
i/ -

More features to come as we build new functionality towards the
full public release.

4
I-IBIIAIIY“BF‘A“"’ Questions may be submitted at any time through the Q&A Panel on your screen
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PUBLIC RECORDS MODERNIZATION

I-IBI'AII'”’“‘“" Questions may be submitted at any time through the Q&A Panel on your screen
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Speakers

Shawn Gallagher Carlos Alvarado

Public Records Product Owner User Experience Designer
PublicRecords and Repositories
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Background

Copyright Records Background

e Title 17 of the United States Code
e §705 - Preparation, Maintenance, Public Inspection
e §707 - Copyright Office Forms and Publications

Copyright Online Records Catalog

* The current online databaseis available on the U.S. Copyright
Office’s website and containsrecords relating to registrations
and documentrecordationsissued after 1978
(a.k.a. the public catalog)

Public Recordin Practice
e |dentify Copyright Status or Ownership

* Notice of Transfer of Copyright Ownership - Constructive
Notice

705 - Copyright Office records: Preparation, maintenance,
public inspection, and searching®

(a) The Register of Copyrights shall ensure that records of deposits, registra-
tions, recordations, and other actions taken under this title are maintained, and
that indexes of such records are prepared.

(b} Such records and indexes, as well as the articles deposited in connection
with completed copyright registrations and retained under the control of the
Copyright Office, shall be open to public inspection.

{¢) Upon request and payment of the fee specified by section 7o8, the Copy-
right Office shall make a search of its public records, indexes, and deposits, and
shall furnish a report of the information they disclose with respect to any par-
ticular deposits, registrations, or recorded documents,

§707 - Copyright Office forms and publications

(a) CaTaLoc oF CoryRIGHT ENTRIES. —The Register of Copyrights shall
compile and publish at periodic intervals catalogs of all copyright registrations,
These catalogs shall be divided into parts in accordance with the various classes
of works, and the Register has discretion to determine, on the basis of practica-
hility and usefulness, the form and frequency of publication of each particular part.

(b} Orrer PusLicarions, — The Register shall furnish, free of charge upon
request, application forms for copyright registration and general informational
material in connection with the functions of the Copyright Office. The Register
also has the authority to publish compilations of information, bibliographies, and
other material he or she considers to be of value to the public.

(c) DusTripuTION OF PusLications. — All publications of the Copyright Of-
fice shall be furnished to depository libraries as specified under section 1905 of
title 44, and, aside from those furnished free of charge, shall be offered for sale to
the public at prices based on the cost of repreduction and distribution.

OF CONGRESS
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Historical Public Records

Copyright Record Books Copyright Card Catalog Catalog of Copyright Entries (CCEs)
Early records of copyright ownership and, The physical Copyright Card Catalog Summary of registrations and renewals from
later, the bound copyright applications, enables users to find Copyright Office 1891 through 1977 notincluding assignments.
includes renewals and assignments. records from 1870 through 1977.

Note: Notice of Use and Commercial Prints and Labels make up a smaller portion of the
Historical Records. Secondary copies of recorded documents pertaining to copyright ownership
are in photostat and microfilm formats.

I-IBIIAII'”B““" Questions may be submitted at any time through the Q&A Panel on your screen 40
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COHM:

TX-4-835-900  (COHM) ITEM 11 OF 33 IN SET 11
TITL: February daily horoscopes, 1998.

PHYS: Computer disk.

NOTE: Printout also deposited.

CLNA: acC&D Byrd Enterprises, Inc.

DCRE: 1998 DPUB: 28Feb98  DREG: 10Jun98

APTI: Group registration for automated databasetitled February
daily horoscopes, 1998 : published updates from February 1,
1998-February 28, 1998 (your lucky numberis 5)

LINM: NM: additions, updating & rev. compilation.
MISC: C.O. corres.

ECIF: 1/C
READY:

COPICS
(1978-2007)

February daily horoscopes, 1998.

Type of Work: Computer File

Registration Number / Date: TX0004835900 / 1998-06-10

Application Title: Group registration for automated database titled February daily
horoscopes, 1998 : published updates from February 1, 1998-
February 28, 1998 (your lucky number is 5)

Title: February daily horoscopes, 1998.
Description: Computer disk.
Notes: Printout also deposited.
Copyright Claimant: C&D Byrd Enterprises, Inc.
Date of Creation: 1998
Date of Publication: 1998-02-28

Basis of Claim: New Matter: additions, updating & rev. compilation.

Copyright Note: C.O. correspondence.
Other Title: Group registration for automated database titled February daily
horoscopes, 1998 : published updates from February 1

Names: C&D Byrd Enterprises, Inc.

Public Catalog
(2007—Present)

LIBRAR
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https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?SC=Author&SEQ=20200610164218&PID=_WNlWXauDD3qfW2T1Mq7BspQKzPi&SA=C%26D+Byrd+Enterprises,+Inc.

Feedback

e 2004 CopyrightSurveyResults

ght Office e 2012 Key Findings from Interview with Public
masme. Users

Modified U.S- Copyri
vaisional IT Moder

e 2013 Public Access to Historical Records

e 2013 Register's Special Project for Technical
Upgrades to Registration & Recordation

e 2014 Transforming Document Recordation at
the United States Copyright Office (Brauneis)
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Current Public Catalog
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New Public Records System

ct-ﬂp'jﬂ."im U.S. Copyright Office Recent Searches Recent Records Directory

e M Od ern Inte rfa ce v Additional Electronic Copyright System Sorvices

* Flexible Formatting Welcome to the

U.S. Copyright Offi
e Advanced Search opyrig ice

Public Record System

 Dynamic Filters A | B L N
- o Eeyword '. Q arc

* Focus on Copyright si INE RN S
Information

What's New?

This Capyright Public Record System s & procl of concept 1hat will rusn in parallel wath 1he Cogyright Catalog bocated af gl
cocatalog loc.gov. The information comtaimed in this system is the same infoomation in the official catalog, but uses a mare
powerful search enging, provides easy filtoring capability, and follows user-centersd design principlas in line with the Entarprise
Copyright System.

Learn mors

Halp & Resources Registration Partal Historical Public Records

DISC/aimer,' In deve,opment’ notflna/ VerSion Help tnpacs covering Keyword This iis your starting point far all One of the Copyright DMice’s long

I-IBIIAII'”B““" Questions may be submitted at any time through the Q&A Panel on your screen 44
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New Public Records System

Home Recan Searches Recan Reconds Dweciony Halp e'

Keyword Search vt b U coant e

= Badk

Search
s | =3

Advanced Search

Search results
Total saarch resulis: S0000
Displaying results 1 - 10 of 50000 Filtar by date

Slart gate;
Select all ()  Aclions = Sociby w

|| 1. Full Title: GOODNIGHT IPAD: A Parody for the Next Generation.
Registration Number: TX0007492918 Registration Date: 2012-01-09

Type of Work: Registration Claimant: David Milgrim.

4., Full Tithe: vour Pad &l Work: Second Edilion (covers 103 5.1 on iPad, iPad2 and iPad 3rd generalion) I5BN:

OTBAT4B525 | STBOTAGTAA522. o o

Registration Number: TXOGMTEEITT2 Reglstration Date: 20713-02-13
Type of Work: Regstnation Claimant: Paarsan Education, Inc., - o
5. Full Thle: Pixs Goodnight coll., wk. no. 4
Registrathon Numbar: PAul ) SE846 Rogistration Date: 15991-06-19
Type of Work: Regatralion Claimant: Pose Gacdright, 1963 Filter results
Collapss all —
&. Full This: Piia Gaodnight's coliactive works |, s
H H . Registration Numbsrn PAUDDIZTTTE Ragistration Date: 1087-10-189 e
Rlecord
Disclaimer: In development, e o R e bl e ecard ype
not final version P — O Registration =

I-IBIIAII'”B“““’ Questions may be submitted at any time through the Q&A Panel on your screen 45
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New Public Records System

Keyword Search

Public record TXDDO0T492918
Coprpeghe Calaiog (1078 i pesserd)

GOODHIGHT IPAD: A Parody for the Nexi Generation.
™ Tl

Tie  GOODNIGHT PAD A Panody for fhe Kast Gensramon

Applization Tile  GOODSIGHT IPAD. A Panody fof e Mt Oasaian

* IRegistralion Murmba

Type of Werk et

Ragistrution Mumbes | Dale  TRDOOT40361 S G042-01 0

* Dot
Dwils of Craation i

Date of Publication FOT10-27T

“  Names

Copyright Claimant

Authorship on Application

|4 Prvious Ll

Agtions = a

David Milgrim.Address: c/fo Penguin Group (USA) Inc., 375 Hudson Street, New York, NY, 10014,
United States.

(author of pseudonymous work);Ann Droyd, pseud. of David MilgrimAuthorship: text and
illustrations (a retelling of GOODMNIGHT MOON by Margaret Wise Brown and Clement
Hurd)Citizenship: United States.

Hatlah of Fiial Publication Uil Shabicd

Disclaimer: In development, o D, e
not final version S
I-IBIIAII‘”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen 46
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New Public Records System

Home Recent Searches Recent Records Directory Help e

Date Fi I te r S Copyright U.S. Copyright Office

& Back

Search

Keyword +

Game of thrones martin| m
Advanced Search

Search results

Total search results: 50000
Displaying results 1 - 10 of 50000 F i Iter by date

Sortby «

[] Selectall (0) Actions ~

Start date:

] 13. Full Title: A game of thrones /George R. R. Martin.
Registration Number: TX0004387272 1994/12/31 =)
Registration Date: 1996-10-04

End date:
Type of Work: Registration
. Regislm;ion Number: VA0001861357 l Registration Date: 2012-10-24 1996/12/31 E
Type of Work: Registration Claimant: Home Box Office, Inc.

["] 4. Full Title: Thrones.
Registration Number: TXu002135650 Registration Date: 2018-07-27
Type of Work: Registration Claimant: Raymond Thomas, Apply Clear

["] 5. Full Title: Game of Thrones: Map of Westeros.

Registration Number: VA0001861354 Registration Date: 2012-10-24
Type of Work: Registration Claimant: Home Box Office, Inc. Filter results
Collapse all —
[ ] 6. Full Title: GAME OF THRONES :44,SONS OF THE HARPY.
h { . Registration Number: PAO001957946 Registration Date: 2015-05-18
Disclaimer: In development, v " A Record type
Type of Work: Registration Claimant: HOME BOX OFFICE, INC.
n Ot.f n al version [ Registration 5867352

(] % el Tiilns Aomienn ik Thommmans Ao af Fanan

LIBRARY
OF CONGRESS
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New Public Records System

ReC O rd Typ e y Filter results
CI aSS, Collapse all — Clsarﬁlber(s)(:)
and Item Facets

“  Record type

Registration 2718048

[]  Unpublished

[ Recordation

“  Registration class

Literary (TX) 2622940

Renewals (RE) 70722

Performing Arts (PA) 15386

Sound Recordings (SR) 1941

Mask Works (MW) 0

0O
O
0O
[ visual Aris (VA) 7056
0O
(]
0O

Pre-registration (PRE) 0

A Reanistration item tvnes

Text 2718048

Disclaimer: In development, O Dramatic Works/Choreography
not final version

I-IBI'AII'”“W Questions may be submitted at any time through the Q&A Panel on your screen 48
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New Public Records System

Record Layout

Public record TX0004387272

Copyright Catalog (1978 to present)

|4 Previous

Next wl

Questions may be submitted at any time through the Q&A Panel on your screen

A game of thrones /George R. R. Martin. Actions v | Se Q
~ Title
Title A game of thrones /George R. R. Martin.
Series A song of ice and fire ; bk. 1
Alternative Titles A song of ice and fire ; bk. 1
“ Registration Number
Type of Work text
Registration Number / Date TX0004387272 / 1996-10-04
“ Date
Date of Creation 1985

Date of Publication 1996-09-01
“  Names

Copyright Claimant George R. R. Martin
“  Description

Description 694 p.
Imprint New York :Bantam Books, c1996.
Publisher Location New York :
H H . “  Names
Disclaimer: In development,
H : Names ;
not final version | Wari, George . =
1
]
OF CONGRESS



New Public Records System

Filter results

Document Types

Collapse all —  Clear filter(s) ()

“ Record type

[ Registration 0
Recordation 7068355

“ Recorded document type

[0 Mortage/Security Agreement 65030

[ Security interests 53919

[ ] 1. Full Title: A song of ice & fire series :a.k.a. A game of thrones /by George R. R. Martin.
Document Number: V3562D261 Date of Recordation: 2008-02-14
Party 1: George R. R. Martin. Party 2: Home Box Office, Inc.

[ Notice of Termination: 304(c) 10550
[ Notice of Termination 10509
[ Court action 3018
[C] NAFTA statements of interest 347
[ Notice of Termination: 304(d) 0
[J DMCAFiling 1]
Disclaimer: In development, [ Declarations about the author 0

not final version

I-IBI'AII'”“W Questions may be submitted at any time through the Q&A Panel on your screen 50
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New Public Records System

Public record V3562D261

Document Types  trwisimemens

|4 Previous Next p|

A song of ice & fire series :a.k.a. A game of thrones /by George R. R. Martin. Actions ~
#  Copyright Data

Title Asong of ice & fire series :a.k.a. A game of thrones /by George R. R. Martin.
Copyright Number  V3562D261
Type of Document unspecified
Document Number V3562D261
Entire Copyright Document V3562 D261 P1

Variant Title Song of ice & fire seriesGame of thrones.

~ Concerned Parties

Party 1 Martin, George R. R. {

Party 2 Home Box Office, Inc.

~ Affected Works

Title Asong of ice & fire series :a.k.a. A game of thrones /by George R. R. Martin.

“  Names

Names Martin, George R. R.

first party

Disclaimer: In development, | Home Box Offe, e
not final version

second party

I-IBIIAII'“B““ Questions may be submitted at any time through the Q&A Panel on your screen
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New Public Records System

Sort by
Title and Date

Disclaimer: In development,
not final version

Copyright

U.S5. Copyright Office

Racan! Saprchid Facant Recods

Chracinry

Halp

(=)

& Back

Search

Eayvenrd VI "Jason Feynolds™

| Advanced Search [
 S—

Search results

Total search resulis: 26
Displaying resuits 1 - 10 of 26

Salectall {0}  Actions -

1. Full Tithe: Alerword 1o Speak.
Registration Number: TX0O0SGTHIES
Type of Work: Ragiiration

Z. Full Tithe: Lu
Registration Numbar; TX0008882172
Type of Wark: Raegairation

3. Full Titde: For Every One
Registration Numbar: TX0008654316
Type of Work: Regstration

4. Full Tiie: Sunny,
Ragistration Numbar: TXI0085876T2
Type of Work: Ragistration

&, Full Titde: Long Way Down
Raegistration Numbar: TX000E57B0Z3
Type of Work: Ragstration

B., Full Tithe: Pating -Paity Ant Mo Junk
Rogistration Number: TX000E55TT51
Typa of Work: Regsiration

T_Euall Tibhas LIASEET TUBLIARL FORMMALETAES AL TUE | REREES BrALILR Ban B

Registration Date: 2015-01-28
Clalmant: Jason Reynolds

Ragistration Date: 2018-11-13
Clalmant: lason Reymolds

Ragistration Dafe: 2018-068-15
Clalmant: Jason Reynolds

Ragistration Date: 2018-06-15
Clalmant: Jason Reynolds.

Ragistration Date: 2018-03-01
Clalmant; Jason Reynolds

Ragistration Dats: 2018-02-26
Clalmant: Jason Reynolds

Sorl by Dats Dascanding «

Filter by date
Starl dade:

=
End date

=
Year range slider
Start End

1870 2020

O O
= [

Filter resuits
Collapse all =
~ Recond type

[0 Regstration 26

OF CONGRESS
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New Public Records System

Pagination
And
Results Per Page

€ <« 3 3

Disclaimer: In development,
not final version

I-IBI'AII'”“"" Questions may be submitted at any time through the Q&A Panel on your screen
OF CONGRESS



New Public Records System

Flexible Formatting Rules for Copyright Numbers

Gopyright  U.S. Copyright Office Copyright  U.S. Copyright Office

& Back & Back

Search Search

| Keyword | TXMD04428719 m Keyword | TX-442 9718 m

I Advanced Search |

| Advanced Search

Search results Search results
Total search results: 1 Tolal search results: 1
Displaying results 1-10of 1 Clsplaying results 1 - 1 of 1
Salect gl (0)  Actions - Sortby = Selact all (0)  Actions Sortby =
1, Full Title: A higiory of reading Ty Albarts Mangual 1. Full Tithe: A history of reading /oy Alberto Manguel
Registration Number: THDD04425715 Reglstration Date: 1556-11-13 Registration Numbar; TXDMD4425719 Rogistration Date: 1956-11-13
Type of Work: Registration Clalmant: Alberto Manguel Type of Work: Registration Claimant: Alberto Manguel
G ] items perpage:| 10 = 1 0w

Disclaimer: In development, not final version

LIBRARY
OF CONGRESS
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New Public Records System

Standard Identifier Search

CGopyright U.S. Copyright Office Gopyright  U.S. Copyright Office

& Back

Search

Kayword ~ | 978-0-544.53502-2

’ Advanced Search |

Search results

Total search results: 1
Displaying rasults 1-1al 1

Selectall (0) Actons -

1. Full Title: When Books Wenl o War: The Stories that Helped Us Win Waorld War |1
Registration Number: TX0008023678 Registration Date: 2015-02-18
Type of Work: Registration

Ga 1o pags Nems per page 10 1

Disclaimer: In development, not final version

Claimant: Molly Guptil Manning.

Sortby

& Back

Search

| Keyword | 0-544.53502-2

Advanced Ssarch

Search results

Total search results: 1
Displaying results 1 - 1 aof 1

Sebectall (O)  Actions =

1. Full Title: When Books Wenl 1o War: The Stories that Helped Us Win World War |1,
Registration Number: TX0008023678 Reglstration Date: 2015-02-18
Type of Wark: Registration Cilalmant: Mally Guptill Manning

e 10 = 1-1af 1

OF CONGRESS
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New Public Records System

Standard N

Search

ldentifier e
Search =3

Public record TX0008023678
Copyeghi Cataiog (3578 i prasen)
1 Prevesa Mawt Bl
‘When Books Waent to War: The Stories that Helped Us Win Workd W 1L
T
Tiia Wan Boohs Wt 15 Wae The Sicres that Helged U Wi Workd War 1L

Applcation Tile Wian Booka Wert 1o Wiat The Siories that Halped U Win World War 11

“  Raghtration Mumber
Type of Wk rani

Registralion Mumbes | Dwt  TRMOOMZWTE 20150218

= D
Owie of Crawtien  F074

Date of Publication  70714-10-18

‘Copynght Clamass ek el i) Aciors: o Fiougreon Mflie Harcoun, 2277 Beosley Sereet, Foarmn, MA. 03118

~ Standard Numbers

Disclaimer: In development, IS B N 9T8'0-544-53502-2

not final version

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen
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New Public Records System

Advanced
Search

Disclaimer: In development, not final version

I-IBIIAIIY“B““" Questions may be submitted at any time through the Q&A Panel on your screen
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New Public Record System

Gopyright

U.S. Copyright Office

Advanced
Search

4 Back
Advanced search
Saloct record type 1o begin advanced search

[0 Al reconds Registration []  Recomabon

Home Recan Searches Recant Reconds

Finld Haading: Saarch Typa:

Tita v Conftains hunger games
Oparatoe Type Flald Hoading Search Type

o] [ ] [ 7] [ =3
Add arow  — Resmove row

Search results

Todal search rosults: 5TH2
Displaying results 1 - 10 of 5792

Salact all (0)  Actions - Sortby -

[ ] 1. Full Title: The Hunger Games 978-0-439-02348-1.
Registration Number: TX0007036191
Type of Work: Registration

Filter by date

Select date type:

Registration Date: 2008-12-22
Claimant: Suzanne Collins.

Full Tile: Whale dppenad 1o Baby Bea
Registration Number; TXO002044832
Type of Work: Regsinalion

Registration Date: 1687-02-18
Claimant: Adela Colling

—

Year range slider

4. Full Tithe: Guida 1o New England thrft shops . | Stan, End
Disclaimer' In de Velopment Registration Number: TX0000504202 Registration Oate: 1980-07-03 P i
. I : . ’ Type of Work: Registration Clalmant: Lois Colins Diefendord
n nai version
Otf alversio e e G Cia AT am - F o Fa )

Dérsciory

Help

(=)

OF CONGRESS
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New Public Records System

Next Steps

Disclaimer: In development,
not final version

I-IBI'AII'”“""" Questions may be submitted at any time through the Q&A Panel on your screen
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New Public Records System

Next Steps

Disclaimer: In development,
not final version

I.IBI'MI'LIM Questions may be submitted at any time through the Q&A Panel on your screen
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Features for Consideration

e Link registrations and recorded documents

* Provide additional indexing information captured
by the new Recordation Pilot

* Include pre-1978 records as they are digitized
* Include Virtual Card Catalog metadata and card images

e Display the "certificate" or recorded document image

I-IBIIAIIY“BF‘“"’ Questions may be submitted at any time through the Q&A Panel on your screen
OF CONGRESS
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User Experience Design

e A team effort

* Frame conversations with the
user in mind.

e Define the problem

e Construct a hypothesis o

e How would the user potentially I I
solve this?
* |tis okay to pivotas we learn more. < O ,_

I-IBIIAIIY“BF‘A“"’ Questions may be submitted at any time through the Q&A Panel on your screen
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User Research

e Learn from our users

* Place the user at the centric of
the design process.

* Interviews, contextual inquires,
workflow analysis, usability studies

e Pain points and workflows.

Informed design decisions

lterative — this is a continuous process

I-IBIIAIIY“BW" Questions may be submitted at any time through the Q&A Panel on your screen
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User Research

Filter results
Collapseall —  Clear filter(s) ("J
#  Record type
"4 Registration 5747469
Search @ e
[0 Published 3755730
Keyword W | Game of Thrones martin
D Unpublished 1664408
Advanced Search [0 Recordation 7024340
»  Registration class
search results D Literary (TX) 3154724
Performing Arts (PA] 1164877
Total search results: 50000 Filter by date 00 Performing Arts (PA)
Displaying results 1 - 10 of 50000 y D Visual Arts (VA) 695700
Select date type:
[] Selectall (0) Actions Sortby [0 sound Recordings (SR) 496258
Select [] Renewals (RE) 223605
Full Title: G Thi .
[] 1. Full Title: Game Thrones Start date: [0 Preregistration (PRE) 8840
Registration Number: SRu001191987 Registration Date: 2014-05-21
[0 Mask Works (MW) 3350
Type of Work: Registration Claimant: Clarence T. Jones Jr, yyyy/mm/dd
# Registration item types
End date:
D 2. Full Title: Purge of Kingdoms: The Unauthorized Game of Thrones Parody.
rmmidd [0 Text 2637681
Registration Number: PAU003965647 Registration Date: 2019-03-18 yyyy/mmye
o . O Music 897740
Type of Work: Registration Claimant: Purge of Thrones, LLC.
[0 Visual Material 692842
Clear
[7] 3.Full Title: Inside HBO's Game of Thrones. 0O serials 526910
Registration Number: VA0001861357 Registration Date: 2012-10-24 . [] Motion Pictures 271629
Year range slider
Type of Work: Registration Claimant: Home Box Office, Inc. [ Dramatic Works/Choreography 135979
Start
[0 computerFiles 75455
O Maps 33056
[ Kis 0
[0 cancelled Registrations 0

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen
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Card Sorting

* How do users relate pieces of information together?

* No right or wrong.

* Trends emerge after 15+ users.

Similarity matrix

Date 2

B8 o

83|79 Representative Date

83 79 [83 Type of Date(s)

70 66 |70 88 Date in Notice

54 54 |58 54 [B8 Deposit Receipt Date

62 58 54 54 45 75 Deposit Date Offered to LC

70 |66 66 B8 54 B2 62 Date Record Entered on File

50 45 41 50 29 33 41 |62 Latest Transaction Date and Time
41 41 50 50 37 |54 45 45 37 First Exploitation Date Coded
RC&"*’""‘“" 4 4 4 8 8 12 16 12 25 41 Reproduction Rights Code
tumber / Data
8 8 8 4 0 8 12 20 29 33 50 Encoding Level
8 8 8 4 0 8 12 20 33 37 50 |8F Subfield Code Count
Conceled 4 4 4 0 0 8 8 16 29 33 37 [J5 |83 Character Set
Re,a'u Yrotion 8 8 8 4 0 8 12 20 33 33 45 83|79 |79 Indicator Count
Numbe = 12 12 8 4 0 8 20 16 28 33 41 70 [J0 |70 78 Copyright Count Category
12 12 8 4 0 4 12 20 29 29 37 |87 |79 70 |75 70 Fixed Field Not Coded
8 12 8 4 0 4 8 20 29 29 41 |B3|/75 66 /5 62 78 Cataloging Source Transcribing Agency
8 8 B8 4 0 4 8 20 33 29 37 |70 70 62 66 54 |75 |79 Cataloging Source Original Cataloging Agency
8 8 8 4 0 4 8 20 29 29 33 58 58 58 66 54 58 66 |79 Cataloging Source Code
8 8 4 4 0 4 8 25 33 25 45 50 54 41 50 45 54 54 58|62 Record Origin Code
8 8 4 4 0 4 8 20 29 29 45 82 [JO 54 54 54 58 58 50 54 62 Modified Record Code
8 8 4 4 0 O 4 16 29 25 41 |70 /O 62 66 66 66 62 54 50 50 62 Base Address of Data
8 12 4 4 0 4 8 20 33 29 37 [JS 70 66 70 62 |75 70 62 58 50 58 66 Entry Map
8 8 4 4 0 8 8 20 25 20 25 58 54 54 62 S0 58 45 50 45 37 41 50 62 Linked Record Requirement
8 8 4 4 4 12 16 20 25 20 29 41 41 45 54 50 41 37 50 50 41 37 37 45 |58 Language Code
8 8 4 4 0 8 16 20 25 20 37 50 45 50 58 54 41 41 45 45 37 33 37 45 45 58 Record Length

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen
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Card Sorting - Results

* Hierarchy

e ConsistentInformation Architecture

e Grouping information intuitively

| Public Catalog

Copyright

Library buildings are closed to the public w

Sean

Help

Copyright Catalog (1978 1o present)
Search Request; Left Anchored Name = Hillerman Tony
Search Results: Displaying 1 of 97 entries

The best American m

Type of Work: Text
Registration Number / Date: TX0005609214 / 2002-06-27
Supplement toc TXOO05235105 / 2000
‘Title: The best American mystery stories of the century. By Tony Hil
Copyright Claimant: Tony Hillerman
Date of Publication: 16Mas00 {on original appl > 16Mar®9)
Supplement to Registration: TX 5-235-105, 2000
‘Variant title: The best American mystery stories of the century.
Names: Hillerman, Tooy,

Seleet Download F

Enter your email u

Gopyright  U.S. Copyright Office

Home / Search Results / Detail Record View

‘ Keyword ¥ l

Detail Record View

Registration record TX0005609214

Copyright Catalog (1978 to prosent)
Search Results: Displaying 1of 4168 entries

Internal View  External View

4 Prev Next b

‘The best American mystery stories of the century. By Tony Hillerman.

Titles

Title

Variant Title

Registration numbers

Type of Work

The best American mystery stories of the century. By Tony H|

The best American mystery stories of the century.

Supplement to Registration

Date of Publication

Copyright Claimant

Names

14/ 2002-06-27 Supplement to: TXO00523510)

TX 5-235-105, 2000

16Mar00 {on original appl.: 16Mar98)

Teny Hillerman

Hillerman, Tany

OF CONGRESS
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Usability Studies

e Recently conducted user testing with internal users.
e Qualitative testing to reveal the usability of the system.

Copyright U.S. Copyright Office Home Recent Searches Recent Records Directory Help e
Tasks:
€ Ba
Task 1 Advanced searc
Scenario: You are working on a biography of David F
research his works elect re 1type to begin agy
Task: Find the earliest registration record of Infinite J
O awre B Regsia O R [
Task 2 Field Headu Search Type

o .
Scenario: Your employer has given you the documer]  Keyword - Contains * | | bruce sprngsteer m ‘ S——

that includes works by Tom Waits

Task: Find names of any individuals or organizations e

* Additional search tools/filters

Task 3
Scenario: It was recently discovered that some publig ~  Registration - Class Filter by date
1990s into the mid 2000s may not have been succe§
System Select date type
B Pubiished [ blishe
Task: View search resuits for Bruce Springsteen for { Select v
O K a it s (PA O ”
Task 4 -
Q|
Scenario: Explore the Copyright Public Record Syste [0 Renewais (RE “: 1 Re ngs [0 urerary (TX
Task: Find a Convriaht recnrd vni have nrevionsiv s 5
M o

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen
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Implement Findings

 Small adjustments can make a big impact.

Copyright  U.S. Copyright Office

& Back

Advanced search

Select record type to begin advanced search:

Allrecords [] Registration [] Recordation

Field Heading Search Type:
Author - Contains - Paul French
Add a row

Search results

Total search results: 50000

Displaying results 1- 10 of 50000 Filter by date
Selectall (o) Actions ~ Sortby ~ Start date:
yYY m/dd E
1. Full Title: CITY OF DEVILS: The Two Men Who Ruled the Underworld of Old Shanghai.
Registration Number: TX0008751803 Registration Date: 2019-05-09 End date:
Type of Work: Registration Claimant: Paul French. E

2. Full Title: Nunc tempus acceptabile.
Registration Number: PA0001900045
Type of Work: Registration

Registration Date: 2014-04-23
Claimant: BIRNAMWOOD PUBLICATIONS,

N _wea__

LIBRARY

OF CONGRESS
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Implement Findings

 Small adjustments can make a big impact.

Copyright  U.S. Copyright Office

& Back

Advanced search

Select record type to begin advanced search:

Allrecords [] Registration [] Recordation

Field Heading Search Type:
Author - Contains - Paul French
Add a row

Search results

Total search results: 50000
Displaying results 1- 10 of 50000

Selectall (0) Actions ~

1. Full Title: CITY OF DEVILS: The Two Men Who Ruled the Underworld of Old Shanghai.
Registration Number: TX0008751803 Registration Date: 2019-05-09
Type of Work: Registration Claimant: Paul French.

2. Full Title: Nunc tempus acceptabile.
Registration Number: PA0001900045
Type of Work: Registration

Filter by date
Sortby - Start date:
yyyy/mm/dd E
End date:
sl

Registration Date: 2014-04-23
Claimant: BIRNAMWOOD PUBLICATIONS,

OF CONGRESS
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Implement Findings

A more intuitive search results page.

Cb-opy'l‘iﬂ.‘l.t U.S. Copyright Office Home Recent Searches Recent Records Directory Help @

Home / Search Results

Paul French Q Advanced Search

Search Results

Total search results: 19
Displaying results 10 of 19

Author W

D Actions w Sorthy W

1. Full Title: Nunc tempus acceptabile.

Registration Number: PA0O001900045 Registration Date: 2014-04-23
Type of Work: Registration Claimant: BIRNAMWOOD PUBLICATIONS,

Search term: “Paul French” under: Author

I-IBIIAII'”B“A“" Questions may be submitted at any time through the Q&A Panel on your screen
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Public Records System Launch

e Release date: Fall 2020

e Feedback
e Usability Testing with public users
* publicrecords@copyright.gov

Welcome to the
U.S. Copyright Office

I-IBIIAII'”B““" Questions may be submitted at any time through the Q&A Panel on your screen
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REGISTRATION MODERNIZATION

I-IBI'AII'”’“‘“" Questions may be submitted at any time through the Q&A Panel on your screen
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Speakers

Robert J. Kasunic Natalie Buda Smith
Associate Register and Director of Chief of Design
Registration Policy and Practice Office of the Chief Information Officer

OF CONGRESS
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Registration System: Need

The Office will create a user-
centric, flexible, and modern

2Q
application to replace the S Ee e
existing registration system. dlp AL

ing a copyright doesn’t have to be a pain, Having a fi

Doing this work expands and
Improves our services, reduces
errors and the need for
correspondence, and improves
the internal user experience
across all Office business units.

llnnnn LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen 74
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Registration System: Our Journey

Fall 2017—began user
research for registration

claimants.

llnnnn LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen 75
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Registration System: Our Journey

Ssummer 2019—Dbegan user
research for examiners,
supervisors, and managers.

llnnnn LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen 76
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Registration System: Our Journey

Save & return to home page

Fall 2019—began I o
. J N SRR SE AR 3gn fof1eB figlign Merary work
foundational development of

a limited application. Wk et

Graziano Christ Maurise 8] Alternate Title
Year Completed (YYYY
2018 Publication Date (MMDDYYYY) Nation of First Publication v

The Best Book.pdf

Is the author an individual or organization? @ Individual O Organization

Prefix w» Graziano Middle Name Maurise Suffix w

07255

I-IBI'A“ LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen 77
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Registration System: Our Journey

Save & return to home page

Fall 2019—began I o
. J N SRR SE AR 3gn fof1eB figlign Merary work
foundational development of

a limited application. Wk et

Graziano Christ Maurise 8] Alternate Title
Year Completed (YYYY
2018 Publication Date (MMDDYYYY) Nation of First Publication v

The Best Book.pdf

Is the author an individual or organization? @ Individual O Organization

Prefix w» Graziano Middle Name Maurise Suffix w

07255
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Registration System: Business Process Reengineering

OF CONGRESS
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Regulatory Activity: Modernization

Registration Modernization
Statement of Policy & Notice of
Inquiry

e Help tools

e Application fields

e Unified case numbers
e [n-process corrections
e APIs

e Expanded online public
record

e Linked copyright records

Updates <

e Rights and Permissions field
e Additional data

NOI <

12704 Federal Register/

LIBRARY OF CONGRESS

Copyright Office

37 CFR Parts 201 and 202

[Docket No. 2018-9]

Registration Modernization

AGENCY: U.5. Copyright Office. Library
of Congress.

ACTION: Statement of policy and
notification of inguiry.

SUMMARY: In conjunction with the
development of new technological
infrastructure for the copyright
registration system, on Oclo 17,
2018, the U.5. Copyright Office solicite
public input regarding potential
regulatory and tice updates to
imE?:rqu the B}rsptls-lﬂrll:'l‘s Efﬁgii;un:.r for both
users and the Office. The Office sought
and recaived public comment on three
main areas of proposed reform: The
administration and substance of the
application for registration. the utility o
lﬁ?puhlic record, and the deposit y
requirements for registration. A fter
reviewing the comments, the Office is
announcing intended practice updates,
to be adopted in conjunction with the
deplovment of the new technological
system that the Library of Congress is
building for the Office. The Office also
soeks further comment on two proposal:
to Elarmil. post-registration edits to right:
and permissions information, and to
permit voluntary submission of
additional de git information to be
included in tlfsr public record.

llnnnn LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen
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Registration System: Our Journey

2020—Dbeginning development of
the reimagined Standard
Application flow and internal
systems for staff.

Copyright

Welcome

To The Electronic Copyright System

Natice to users

Unautharized ac: or modification of this U.S. Government computer system

or of ta maintained in, or in transit to or from thi ituts

violation of his system is monitored to proper performance
pplit 3 A h monitoring ma

f title 17 of the United S s Code authorize the Copyright
lly identifying informat qu d through thi
any personal information that can be used to identify
d telephone numi
ding, but not limi
ing information, or providing it i
g to the routine
ppearing in th 3 and indexe
ed for the public.

the copyright

Copyright
U.S. Copyright Office

101 Independence Ave. S.E.

Library of Congress

Electronic Copyright System access

By continuing to use this system, you indicate your acknowledgement of the notice to users and

OF CONGRESS
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Registration System: External Users

Copyright | U.S. Copyright Office

New Features — Tiers of Help
e 3 levels of help

« Encourage users to learn
more and explore without
becoming overwhelmed

First name®

 Level 1 shown here

Citizenship or domicile*

Review & certify Pay & submit

I-IBI'A“ LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen
OF CONGRESS
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Registration System: External Users

New Features — Tiers of Help

* Level 2 Fly-outs

 Tallored to section of application
« Common guestions

e Links to authoritative resources

Gopyright | U.S.Copyright Office

New application #5551212

Wark details @ Title of wark Author of work Claimant info Limitation of

Enter information about the author

o

e b oy would like

s ot all

require flal

ma In each of

thons

your wiwk wi y garviecl, bl you con

iecalion Lo

Celtapseall [

2 Author

Help @

1% the authar an individual or organization?
The author is anyone who crested the work that is being registered, Lo

@ irdividual O oman

Use saved contact (4

Author nama*

Frefix First nama* Middla nama
Frafix w First name Middle name

i:] T wirzh 10 provide anather way of identifying this suthor &

Citizanship or domicila®

Country of citizanship Courtry of domacila @

Citzenship i

Doricile

Year of birth

Scloct yoor - [[] This author is deceased

‘Work Made for Hire

A work made fa

awark

nyees af an orgar

[ s authar crested o wark made for lre

This suthar has transferrad copyright ownarship to anothar anather person or erganization

AddiE Troveser -

Saarch Account

claim Raviaw & certify Pay & submit

Author Help

Search Help

Author
Alternate Identification

B work made for hire

o sigred willen

= AND tha work

15 one of the followng:

a contribution tn a cells thes wark

apartaf nmation plceure or other mdicvisual
work

atrandation

a compliation

& fest or ansses material for a test

an attas

Comman guestions

Rosources

OF CONGRESS
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Registration System: External Users

New Features — Tiers of Help
* Level 3 Tools
» Guided application of topic

e Questionnaire to help user
understand and enter accurate
Information

I-IBI'A“ LIBRARY Questions may be submitted at any time through the Q&A Panel on your screen 84
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Registration System: Internal User Email Interface (Current State)

& Activity Attachments: Email...

View Navigate Query Tools  Help

Q@& & E Bl

SR #:1-20350055 | Activity:
|_Home | _Find Data | _Service | _Service Non-BPR | _Queues | _Accounts | Contacts [MWSTHIEEN  Emails | Correspondence | Deposits | _Packages | Maintain Accounts | _Administration - Data

Activity List ~ Payment Activities
A4

Email - Outbound + @ & a4 & { 3of3 B
Description: |1-20350055 m Start: |3/3/2009 2:32 P Priority’: Qwner: [TWILLIS
Type:« |Email - Outb End: l:l Status: Employees: [TWILLIS
Commems: |moo e carlin P Due:l:l SR Number: (1-20350055 Contams:
U Powell: . )
Account: Display In:s
' Dear Carlin 5
Email Body: [y powell: Private: | Done:
| Email Body X
Attachments
E]
(] Q & No Records w

Dear Carlin U Powell:
Attachments A

- We are delaying registration because of a question
& New File New URL about the ownership of this seng and the sound

Attachment Name Size (In Byte Type IEEEREET) G Sk

For copyright registration purposes, a song
{lyrics and/or music) and the sound recording
(performance and/or production) of it are separate
worka. Terms such a3 vocals and musical instrument
names are ambiguous. It is not clear whether the claim
extends to the song, the recording, or both. (V]

WEOEOOLO®

I-IBI'A“'”B“A“Y Questions may be submitted at any time through the Q&A Panel on your screen 85
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Registration System: Internal

User Message Center

(Future State)

Home ¢ Claim Detail #01-1234367830

Radirect Clakbm

Claim: #1-123456T890  High Pricrity 0

Claim Detalls Deposits (1) Activity

Aansrytinng 0

Tegee are Cureatly ra pra phoss on this glgim

Tiileaf Work 5

Tasher of Whark

Authore (3} 5 Crpatnd 3
Laul Hame, Fral Hams Taxi

Last Kame, Fisl Mame Texsi

Capyright Cliimani 2

Lasi Hame, Firsl Hame

Hams Cofraspandance Raparts Rasourceas ‘ @

applicant: Trawis Marris

Vigw Rolated Claims  viw Corresnondencs

Approve | Refusa I | Ko Raply |

EDR: muZaiains -

Caorrespondence {4)

e ol Complethn

208

Cisanat =

(L1

Addmee 2

3 Main 51 Plaro THL 7

m Frint &  Expand &%

= Trasis Hairls ool y
Selijaer: Cosfim Yasr of Complalin

o
®  HiEniivi i v opdiaiiad e pear of comgletons fios ~
120723008 pe 1212008, Thanks Tor cantcheng that.
L0 SIGANET ey
Bubjsct Pleass Updets Thk ol Wiors
HiTravks Thisis 3 liier depam the Cogpr ght OFoe i *
Unks ke P Dt of weark eniored d ot nal mabon,
Pt Wirtics 20D
of
Titlie Congagin Claama i
e
it o frs kv b i) sehvedid B Traiwis Sovth Hairs H
=od Trasts 5 Harne B eke s lo updsbe inclaim..
= M= LRI gy
Sehpct: Depouit File Type -Comupt Drafl
i Trarwie, Thie ix o msnssme from the Coprerbr e i

Tha depea b 1l 1yne vou eplasded e comepi, Can

OF CONGRESS
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Registration System: User Research in Formative Stages

User Research through
Design and Development

« User Experience Designers
and Digital Accessibility
Specialists are part of the

agile scrum

 Build-up on fidelity of work
products, formative user
research with low-resolution

wireframes

_______________________

» D org
provide an altern: ame fe -:D
ship jomicile @
-l
v
A deoeased
Work Made For Hire ()
2 work far work crasted by = 2=
o ommriEsinsa) rizin circumstance
D'- eated & work made
i

Delete Author

auther from your application?

OF CONGRESS
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Registration System: User Research in Formative Stages

User Research through
Design and Development

o Low-fidelity wireframes
are then turned into a
clickable prototype to
mimic and test how users
Interact with the system

I.Inlmn'mw Questions may be submitted at any time through the Q&A Panel on your screen 88
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Registration System: Wireframing & Prototyping

Copyright

@ Welcome!

2

o

To get you acclimatad 1o our new look we've provided tips
like this one 10 introduce you to some of the features

around the site. Feel free 10 opt aun of these tips at any

Got everything you e W o
need to register?

Email
Copyright
Registering a copyright doesn't have to be a pain. Having a few pi
"3 PR T e iy = r0Cess g Ter. And who S = 4 ™ o}
of key information can make the process a lot smoother. And who o E— ot {S]) Your registration applications
doesn't like smooth sailing?
L0
PRS-
A copy of your comple ork, physical or digital
Publi n details, n if unpublished Remember me B Your registrations
Claimant details if you are not the author & You towplates 54 % mpphcations e yous sttt ®
Author details, such as nam tizenship, ant Jonyms Login Bl vour coder history
Tha Son of Quesn @
Transfer agreement details (if app ) ;-:-..w. -4,.]:.,‘..- ISR G Amasing deposn [ Pty revie )
s 1 o romainiog
Don't have an account? Sign up [\
Learn more o oo vt - SRR B Ao 2} =
The San of Quess
Tanampman Sound sncimiog | Cased - 1FLS0AR1S =
Fadersl wguirsson nctces @) e = -
[——
Tha Kennady Curse
Touccos et s ncimleg | Cased 1B 841! Altachernents (135 | Casminer rwview |
Back to Copyright.gov - Help - Privacy Policy roa g e b " =

Coppagpt g

I-IBI'A“'”“‘“ Questions may be submitted at any time through the Q&A Panel on your screen 89
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Registration System: Next Steps

Fall 2020—begin user testing

imi ' 2 Q
of a limited clickable e
prototype of the Standard S S

Application.

2021 and beyond—continue
iterative development to
support the universe of
application types.

OF CONGRESS
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. earn More

Modernization Webinars

sanes.

Previous Webinar Materials and Slides

Copyright Office

Modernization Webinar Series

Subscribe to NewsNet
for future webinar announcements.

‘Apei 30, 2020: User Expacience Dasign - FOF Sicies and fscorded Webinar

For more information:

copyright.gov/copyright-modernization

Please send questions to:
askcmo@copyright.gov

LIBRARY
OF CONGRESS
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