Modernization
of the U.S. Copyright Office

MAY 30, 2019

The webinar will begin promptly
at 12:00 noon eastern time

AT SR United States Copyright Office




SUBMITTING QUESTIONS Copyright

yright Office

To submit a question, use the Q&A dialog box in the lower
right corner. You may submit a question during any portion of
this webinar; however, questions will be answered at the end
of the presentation.

Please note: we may not be able to answer all questions
received in the allotted time. Thank you.



INTRODUCTION Copyright
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Karyn A. Temple A
Register of Copyrights and
Director of the United States

Copyright Office copyright.gov/reports/strategic-plan
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DATA MANAGEMENT AND THE STRATEGIC PLAN Copyright
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Information Optimizing Measuring
Technology Business Success
Modernization Processes

Sarah Garske

Program Analyst




DATA MANAGEMENT SECTION Copyright

il

Data Management Plan

» Defines standards and processes for Office data
assets to promote a user friendly environment.

« Seeks to identify the vulnerabilities in the Office’s
current data structure and make copyright data
digitally enabled.

 Creates data standards that foster how data is

collected, stored, and analyzed for making data-
Suman Shukla driven decisions.

Data Management
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WHAT IS DATA MANAGEMENT? Copyright
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DATA MANAGEMENT PROGRAM KEY AREAS Copyright

Data Management Services SN

Data Warehousing/Business Intelligence

5 } Data Architecture Management Process '

1 Data Governance
2 ) Data Quality
3 } Digital Asset Management
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DATA GOVERNANCE

C opyright
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Discover

Data discovery

Data profiling

Data inventories
Process inventories
CRUD analysis
Capabilities assessment

Measure
and
Measure and Monitor Monitor
Proactive monitoring
Operational dashboards
* Reactive operational DQ audits
« Dashboard monitoring audits
Data lineage analysis
Program performance
Business value/ROI

Governance

Data Governance

Define

Business glossary creation
Data classifications

Data relationships
Reference data

Business rules

Data governance policies
Other dependent policies
Key performance indicators

Apply

Automated rules

Manual rules

End to end workflows
Business/IT collaboration



DATA QUALITY Copyrigh
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Data Quality ‘
Quality Monitoring Quality Quality Quality Assessment
Monitor Monitoring Assessment Capture metadata
Examine data Profile data

Metadata

Management

Quality Transformation
Process flow
Execute

Quality Design
Data rules
Data flow

Quality Quality Design
Transformation




DIGITAL ASSET MANAGEMENT PROCESS Copyright
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Digital Asset Management

|

Preserve Create

Digital Asset
Management
Process

Distribute Manage



DATA WAREHOUSE AND BUSINESS INTELLIGENCE PROCESS

Source Systems

Staging Area

EDW (Enterprise Data Warehouse)

Presentation

O

Finance

O

Logistics

O

Business

Streaming Server

Resource Planning

Mobile Applications

ETL
(Extract Transform and Load)

ELT

(Extract Load and Transform)
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v Data Marts

Data Cloud

Data Mining
_—
—
—

Dashboard

Ad-Hoc Queries

Analysis

Copyright

United States Copyright Office




DATA ARCHITECTURE MANAGEMENT PROCESS Copyright

tates Copyright Office

Data Management Strategies A

Enterprise

Data Models
Data
Dictionary &

Data Map

Data Requirements for the Enterprise Copyright System



OFFICE DATABASES EXPLORED

18+ databases
analyzed and
mapped

Copyright

7,475 source
system tables

1,335 tables
identified with
data

285 tables with
business-
relevant data

es Copyright Office



COPYRIGHT REGISTRATION FLOW
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COPYRIGHT BUSINESS ARCHITECTURE
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ENTERPRISE DATA MODEL Copyright
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EXAMPLE REPORTS
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Literary Work

Performing Arts
14.84k 1204k =
= . .
Number of Copyrights Registered

o
; 1633

Total Fees Received

7 4 1 4 k Sound Recording

13.96k

Responding Employee

Incorrect Information
84
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LEARN MORE Copyright
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Copyright gov AboutUs  News  LawandGuidance  Poicylsswes  ContactUs

Copyright Modernization

What is Modernization?

system featusing a user-centered and flexible design, (2) streamiine processes and polcies,
3 improve access, and (4) reimagine the entire Offce.

M is the Ci Office

Attend our next webinar to learn more and ask questions

For More Information:

copyright.gov/copyright-modernization

at We're Working On Resources

Comprehens Documents

right Office has the i
world. Members of the public see

Send Questions To:

askcmo@copyright.gov

Subscribe | Twiter | YouTube | Blog | Take our Survey
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